
\,r'1

",!l,l,JfnE$#l,u'ilmffiI
NorlFlcaM[

Dated: oe)r rf >q4

No. 28/67/1lH (11)-2020/ l0t1 ?-

lnsupersessionofNotiflcationNo.2st6Tll.i{(11)-2o1gl14og2'dated13.09.2019,and

in exercise of the powers conferred undqr Section 3 of the Punjab Right to service Act, 2011 and the

Punjab Right to service (Amendment) Act, 2014 as extended to the Union Territory of chandigarh vide

Governmentoflndia,MinistryofHomeAffairs,NewDelhiNotificationNo'G'S'R'1015(E)dated
14.0g.2017,the Administrator, Union Territory of chandigarh is pleased to notify the public services'

designated officers, first appellate authorities, second appellate authorities and the stipulated time limits'

for the purposes of this Act, as detailed below:

Stipulated time limlt
(Worklng
Days/Hours/Mlnutes)

Designated
Officer

Fll€t
Appellate
AuthoritY

Second
Appellate
AuthoritY

Remarks, lf
any

I

5r.
No

Name of the
DepartmenU
OfficeMing

Name of the
Scrvice

(6) (6) (7) (8)
(1) (2) (3) (4'

fi) DC OFFICE
iuperintendent Additional

Deputy
Commissioner

Deputy
Commissioner1. MA

(Miscellaneous
Assistant)
Branch

Grant of event
permission for
Road Show,
ShobhaYatra,
tlagar Ki(an,
Trade Fair
Exhibition, etc

25 davs
(a) A letter will be sent to

the concdrned DePtt

like SSP (L&O), SSP
(T&S), Chief Fire
Officer, M.C Office'

Chandigarh etc. for

obtaining NOC/RePort:

within 03 daYs

(b) The SSP (L&o), SSP
(T&S), Chief Fire
Officer, M.C Office,
Deptt shall send the
NQC/RePort to the C,'o
DC: within 15 days

(c) O/o D.C shall Grant
Pemtission: within 07
davs

10 davs
(a) A letter will be sent to

the concerned
authorities like Birth &
Death DePartment,
Registrar Marriages
etc. for sending
genuineness rePort:
within 03 daYs

(b) Documents will be
countersigned: within

4o- do- -do-
2.

\

-oo- ,vur r!er rrlrr !s.,

rn documents

o. [-ETA--
| (st"rp
I Assistant)
I Branch

Refund of Non-
Judicial StamP
Papers/ Court
Fee orders

(40 davs)
(a) An application for

refund will be sent to
Tehsildar (R) for
verilication: within 05
days

(b) Tehsildar (R) will
submit the verification
report: within 30 daYs

(c) Payment will be made

to the aPPlicant: within
05 davs

do- -do-

4. STA
(Stamp
Assistant)
Branch

Refund of
Treasury
Challans

{55 davs)
ldjTi-[fiication for

refund will be sent to
Tehsildai (R) for
verificatlon: within 05
days

(b) Tehsildar (R) will
submit the verification
report within 30 daYs

(c) Payment will be made
to the applicant: within
2O davs

Superintendent Deputy
Commissioner
-cum-
Collector, U.T,

Chandigarh
(Revenue)

Chandigarh
Division

Chandigarh
(Revenue)

5. do-

\

Certified
copies of
Record

15 days Superintendent Additional
Deputy
Commissioner

Deputy
Commissioner



x

40 davs
(a) A letter will be sent to

th6 concerned Deptt
like SSP (L&O), SSP
(T&S), for obtaining
NOC/RePort within 05
days

(b) The SSP (L&o), SsP
(T&S), DePtt shall
send the NOC/RePort
to .the O/o DC: within
15 days

(c) O/o D.C shall issue
Certificateof
Registration of
Partnership Firm:
within 20 davs

Superintendent Additional
Deputy
Commissionor

Oeputy
Commissloneru. RIA

(Recelpt &
lssue
Asslstant)
Branch

Registration of
PartnershiP
Firm

7. do- Registratron ol
Welfare
Society

40 davs
(a) A letter will be sent to

the concemed Deptt
like SSP iL&o), SSP
(T&S), for obtaining
NOC/Repod within 05
days

(b) The SSP (L&O), SSP
(T&S), Deptt shall
send the NOC/Report
to the O/o DC: within
15 days

(c) O/o D.C shall issue
Certificate of
Registration of Welfare
Society: within 20 days

{o- -do- -do-

8. -do- Private
Security
Agency
License

50 davs
(a) A le(er will be sent to

the concemed Deptt
like SSP (L&O), SSP
(T&S), for obtaining
NOC/Report within 05
days

(b) The SSP (L&O), sSP
(T&S), Deptt shall
send the NOC/Report
to the O/o DC: within
15 days

(c) O/o D.C shall issue
certificate of Private
Security Agency
License: within 30
davs

Additional Deputy
Commissioner

Deputy
Commissioner

Home
Secretary

9" RIA
(Recelpt &

lssue
Asslstant)

Branch

MPKBY
Agency

1g-gcE,
(a) A letter will be sent to

the concemed Deptt
like SSP (L&o), SSP
(T&S), for obtaining
NOC/Report within 05
days

(b) The SSP (L&O), SSP
(T&S), Deptt shall
send the NOC/Report
to the O/o DC: within
15 days

(c) O/o D.C shall issue
Certificate of MPKBY
Agency:within 20
davs

Superintendent Additional
Deputy

Commissioner

Deputy
Commissioner

'10. do- sAS Agency 1gjays
(a) A letterwill be sent to

the concemed Deptt
like SSP (L&O), SSP
(T&S), for obtaining
l,'lOC/Report within 05
days

(b) The sSP (L&o), SSP
(T&S), Deptt shall
send the NOC/Report
to the O/o DC:within
15 days

(c) O/o D.C shall issue
Certificateof SAS
Agency: within 20
davs

.do- do'

Revenue
Branch

Certified
copies of all
manual
documents at
village level if
the number of
pages is les{
than 05 I

3 days Patwari Assistant
Collector
GradeJl/
Tehsildar
(Revenue)

Assrstant
Collector 1tt

Grade/SDM
concerned
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30 days Patwari Assistant
Collector
Grade-ll/
Tehsildar
(Revenue)

Assistant
Colleclor 1tt

Grade/SDM
c,oncerned

12. -do- Alltypes of
verifications to
be done bY

revenue
officials like
Patwari/
Kanungo/
Tehsildar etc. do- -do- de.

13. -do- Certified
copies of all
manual
documents at
village levelif
number of
oaoes is 6-14

c oays

do- do- -do-

14. do- Certified
copies of all
manual
documents at
village level if
number of
pages is 15-30

uays

do- do- {o-
15. do- Certified

copies of all
manual
documents at
village level if
the number of
pages is more
than 30

ys

Assistant
Collector
Grade.ll/
Tehsildar

Assistant
Collector ld
GraddSDM
con€rned

Collector
16. do- Private

Partition of
Land (mutual
conssnt of
land-owners)

90 days tor Paruuon
(finallzation at lh€ time of
attestation of mutation)

Assistant
Collector
Grad+ll/
Tehsildar
(Revenue)

Assistant
Collector'la
Grade/SDM
concemed

17. -do- Demarcation of
Land
(mutual
consent of
landowners)

60 days
45 days : where Police
help is required (subject
to availability of Police
force)

ulrcle t\anungo

't8. Revenue
Branch

Residence
certificate

45 days Tehsildar
(Revenue)

Additional
Deputy

Commissione
r

Deputy
Commissioner

19. -do- Late Entry
orders of Birth
& Death

{e. do- Deputy
Commissioner

Subject to
receiving

reporU
veriflcation
from MOH/

Hosoital

20. Certlficate
Branch of

SDM Oftice

lssuance of SC
certificate
(Bonafide)

1! jarc
(a) A letterwill be sent to

the area
Patwari/Tehsildar
(Revenue) for
verification: within 05
days

(b) Tehsildar (R) will
gubmit the verification
report within 30 daYs

(c) Certificate will be
issued: within 05 days

SDA
(Sub Divisional
Assistant) of the
area concerned

SDM
of the area
concerned

Deputy
Commissioner

21. do- lssuance of SC
certificate
(Migration)

a) A letter will be sent to
the concerned
authorities in the State
of origin for the
genuineness,/
verification rePo(:
within 05 days

b) After rec€ipt of
genuinenesV
veilfication report from
the State of origin, the
certificate will be
issued: within 05 davs

do- do- do- ln case of
non-receipt of
verification
report within
30 days, a
reminder
shall be
issued

22. do- lssuance of
OBC certificate
(Bonafide)

\,,

40 davs
(a) Aletterwill be sentto

the area
Patwari/Tehsildar
(Revenue) for
verification: within 05
days

(b) Tehsildar (R) will
submit the verification
reoort wlthin 30 cryr

do, {o- do-
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6; Certiticate wilt Ue

issued: within 05 daYs

SDA
(Sub Divisional
Assistant) ofthe
area concemed

SDM
of the area
concemed

Deputy
Commissioner

tn case of
non+eceipt of
verification
report within
30 days, a
reminder
shall be
issued

23. do- lssuance of
OBC certificate
(Migration)

a) A [etter will be sent to
the concerned
authorities in the State
of origin lor the
genuineness/
verification report:

within 05 days
b) After receipt of

genuinenesV
verification report from
the State of origin, the
certificate will be
issued: within 05 days

24. do. lssuance of
Minority
certificate

40 davs
(a) A leterwill be sent to

the area
Patwari/Tehsildar
(Revenue) for
verification: within 05
days

(b) Tehsildar (R) will
submit the verification
redort within 30 days

(c) Certificate will b€
issued: within 05 davs

SDA of SDM
(Central)

SDM
(Central)

do-

25. Certificate
Branch of

SDM Office

lssuance of
Nationality
certificate

40 dav8
(a) A letterwill be sent to

the concerned Police
authority and the area
Patwari/Tehsildar
(Revenue) for
verificatlcin report:
within 05 days

(b) The Police authorities
and the area
Patwari/Tehsildar
(Revenue) will sent the
verification report:
within 30 days

(c) Certificate will be
issued: within 05 days

S['A Ot SDM
(Central)

SDM
(Central)

tleputy
Commissioner

26. do- Registration of
Birth Certificate
in adoption
cases

40 davs
(a) A letter will be sent to

the concerned Medical
Superintendent for
assessment of age of
child: within 05 days

(b) The Medical
Superintendent will
assess the age of the
child and inform the
same to lhe office of
the concemed SDM:
within 30 days

(c) Certiftcate will be
issued: within 05 days

suA
of lhe area
concemed

SDM
of the area
concerned

do-

27. do- Ghange of
parents'name
in the Birth
Certificate in
adoption cases

25 davs
(a) A letterwill be sent to

the concerned Sub
Registrar for
verification report:
within 05 days

(b) The Sub Registrar will
send the verification
report within 15 days

(c) Certificate will be
issued: within 05 days

do- do, {o-

28. {o- Permanent
Residence
certificate

I, ,^

40 davs
(a) A letterwill be sent to

the area
Patwari/Tehsildar
(Revenue) for
verification: within 05
days

(b) Tehsildar (R) will
submit the verification
report within 30 days

(c) Certificate will be
issued; within 05 days

do' do-



-
DeputY
Commissioner

-{DA- | sDM

ofthe area I ofthe area

Lii*r.o I concerned
do-

Late Birth entry
OrdErs

4Ury
a) A letter will b€ sent ro

the Medical Officer ot

Health/the HosPital

where the birth relates

with, and the area
Patwari/Tehsildar
(Revenue) for
verification rePort:

within 05 daYs

(b) Medical Officer of
HealtMhe HosPital
where the birth relates
with, and th€ area
Patwari/Tehsildar
(Revenue) shall send

the verification rePort:

within 30 daYs

(c) Celtificate will be' ' 
igsued: within 05 daYs

SDA
of the area
concSmed

SDM
of the area
concerned

DePuty
Commissioner30. Certificate

Branch of
SDM Office

lssuance of
Late Death
en$ Orders

40 davS
(a) A letter will be sent to' ' the Medical Officer of

Health/the HosPital
where the death
relates with, and the
area Patwari/Tehsildar
(Revenue) for
verification rePort:
within 05 daYs

(b) Medical Officer of' Health/lhe Hospital
where the death
relates with, and the
area Patwari/Tehsildar

L (Revenue) shall send

I tfre verification report:

I within 30 days

I (c) Certificate will be

I issued within 05 days

TlFerintenaent Additional
District

Magistrate

District
Magistrate

The decision
taken bY the
DeputY
Commissione
r shall be final
and mere
verification
report made
by the Police
shall not
make the
applicant
entitled to
obtain an
Arms Licence

31. Arms
Branch

NewArms
Li&nse

50 davs
(a) A letter will be sent to

the Police DePartment
for verification rePort:

within 5 days
(b) Police DePartment will

send the verification
report: within 15 daYs

(c) License will be issuecl:

within 30 daYs

-do- do- do,
32. do- Area Extension

of Arms
License

50 davs
(a) A letter will be sent to

the Police DePartment
for verification rePort:
within 05 daYs

(b) Police DePartment will
send the verification
report: within 15 daYs

(c) Order of extension will
be issued: within 30
day

do- do- -do- Subjec{ to
deposit of all
the requisite
documents/
requisite fee

33. do-

34. I Arms
I Branch

Arms License
Renewal

50 davt
(a) A letter will be sent to

the Police Department
for verifi cation rePort:
within 05 daYs

(b) Police DePartment will
send the verification
report: within 15 days

(c) Order of renewal will
be issued: within 30

days

Registration of
outside Arms
License/
weapon(s)

.)un ,

;illeier will be sent to
the concerned
authorities in the
concemed State for
genuineness/
verification rePort:
within 05 daYs

Iupe-rintendent Additional
District

Magistrate

Disttid
Magistrate

29.
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b) After receipt ot

genuinenesy
verification report from
the State of origin, the
certificate will be
issued: vyithin 05 days

35. -do- Permission to
purchase
weapon

30 days iuperintendent A00ruonal
Districl

Magistrate

Distric{
Magistrate

36. do- Enlry oI
addition/
deletion of
weapon

do- do- {o The days
mentioned are
just for
recommending
the case to
Home
DeptUMM (in
case of PB
License)

31. do- NOC toArms
Dealer

25 days do- do- do- Subject to
deposit of all
the requisite
documents,/fee

38. do- Transport
License to
Arms Dealer

25 days do- do, -do- do-

39. do- Sale
permission

do- do do 130 days are
ljust
lfor
lrecommending
Ithe case to
lHome
DeptUMFlA (in
case of
Prohibited
Bore), after
completion of
45 days'
notice, subject
to deposit of
all the
requisite
documents/
reouisite fees

40. {o- UpdaUon of all
license related
adivities in
NDAL.ALIS
sofilvare

07 days afler approval of
case

do- do- do- Or as per fle
received

Sub-
Reglrtrar

ttegistration of
documentV
instruments
under the
lndian
Registration
Act, 1908

lMthin 15 days Sub Registrar Registrar lnspector
General of

Registration

The matter
for
appointment
of Officers
under
the said Ac1,

needs to be
dealt by the
Establishment
Branch of this
affice

12. do- Supply of
certified
copiesof the
documents
registered
under the
lndian
Registration
Act, 1908

.Within 15 days {o- do- do {o.

r3. {o- lssuance of
order for
refusaUdeferm
ent of
registration, in
case the
impediment to
registration is a
mere
informality or a
defect capable
of remedy

\, L

M months or before the
Document becomes
time-baned

{o- -do, 4o- As per para
137
ofthe Punjab
Registration
Manual,
1929, in such
cases,
opportunity
should be
given to the
parties to
coned the
flaw and no
final
order of
refusal shall
be made until
the document
bea/lmcs tima



Ta-ned. As
per seclion I

23ol I

the lRA 1908, I

a document 
Imay I

be presented I

within filur I

months from I

the day/date I

ofl
its execution. I

Considering l

this Sec{ion
I zg iuia, tt E
I word time-
I baned as
I mentioned in

I para 137 ibid,
I comes out to
I ue tzo aav"-

lnsPector
General of

Registration--sub 
Registrar Keglslrar

44. Sub'
Reglstrar

Refusal/deferm
ent of
registration in
case of
deficiencY of
StamP DutY

zc-sry
(a) Documentshall De' 

referred to the
Collector for
determination of
deficient amount in

Stamp DutY as Per
seotion 47 A of the
l.S.A.: within 05 daYs

(b) Document with regard

to dePosit of
I reouisite/deficient
I an'iount of StamP DutY

I uv the Party shall be

I released: within 15

DePutY
Commissioner'

cum-District
Registrar
Maniages

Subject to
satisfaction of
the Registrar
of Maniages
&
Verilication
received from

I Police

I oep"tt ent
I and other
I external
I agencies, if

I required

--nEgistrar of
Maniages

Additional
DeputY

Commissioner
45. Marrlage

Branch
Registration ot
Maniage within
90 daYs under
Chandigarh
ComPulsory
Registration of
Maniage Act,
2012

0E davE
rffisilg
if the uploaded lile is

complete in all
resPecls for locking:
within 01 daY

(b) Certificate will be' 
issued: within 07 daYs

":
Subiec{ to
satisfaction of
the Registrar
of Mariages
and
District/Chief
Registrar of
Marriages
& Verification
received from
Police
Department
and other
external
agencies, if
reouired

do- -clo-

46. do- Registration of
Marriage after
90 daYs under
Chandigarh
Compulsory
Registration of
Maniage Act,
2012

4t' oavs
t.iGc!!s
if the uploaded file is

complete in all
resPecls for locking:

within 01 daY
(b) Certificate will be' ' issued: within 45 daYs

{o- Subject to the
condition that
number and
date of
Registration
of Marriage is
provided bY

the
concemed
departmenU
agency/
applicant

47 do- Verification of
Marriage
Certificate

do-
\

do- do- SuUlea to the
condition that
Marriage
Registration
number and
date is
provided bY

the applicant

48 do- lssuance of
Certified
copies of
Maniage
Registration
Certificate

30 days

-do- do-
49 -do. 

\ I

Correction in 30 days do-
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Mariage I

Certificate I

t2l ESTAIE oIM.E

Assistant I

Estate Officer I

-Tstffifrcer T Secretary
Estate

' should be

deemed to
be extended
for another
60 days in
case any
objection is
received at
any stage or
a courl case
is involved.

50

51

Estate Offlce No Objection
Certificate
(NOC) for
sal€/gift/tranefe
r of lease rights
(uncontested)

DU qays

do- Change of
ownership
/lease-hold
rights on the
basis of Sale
deed/Gift deed/
transfer of
lease rights
(uncontested)

30 days' do- do- do-

52 do- Transfer on any
basis e.g.
intestate death/
registered/un-
registered
WilUCourt
Decree/familY
settlement, etc.
where issuance
of Public Notice
is required
(uncontested).

Change of
Ownership on
any basis e.g.
intestate death
registered/un-
registered
WilUCourt
Decree/family
settlement etc.
on application
after Public
Notico
(uncontested).

20 days'

dc. -do- do'

53 {o- Permission to
Mortoaoe

35 days do- 4o- do-

54 do- Grant of
extension in
time limit for
construdion

35 days de. {o- {o-

55 do- calculation ancl
intimation of
oendino dues

35 days Branch
lncharge

Asstt. Estate
Officer

Estate Officer

56 do- lssuan@ ot No
Dues
Certificate
(NDC) after
depositing the
dues. if anv

'15 days {o- do- do-

57 {o- Executron ot
lease
deed/conveyan
ce dEed afrer
issuance of
allolmant letter

30 days Assistant
Estate Officer

Estate Officer Secretary
Estate

58 -do- lssuan@ ot
Receipt afler
depositing of
demand draft

Branch
lncharge

Asstt. Estate
Offtcer

Estate Officer

59
-do-

lssuance of
Allotment leiler
after payment
of full
consideration
money

20 days Estate Officer Secretary
Estate

Adviser to the
Administrator

60 Estate Office Qrer ot
Possession
after execution
of conveyance
deed/lease
deed

07 days Assistant
Estate Officer

Estate Officer Secretary
Estate

61 -do- Conversion
from lease hold
to fraa hold

35 days do- do- do,
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Branch
lncharge

A$f. Estato
Officer

Estate officer
62 dc' lssuance of

duplicate
copies, (such

as allotment
letter,
possession
slip/physical
Possession
form)

sDo(B) 4G, 4o-
63 do- Verification ot

fresh and
revised building
plans
(under self-
certification)

3U Oays

Estate Officer Secretary
Estate

Adviser to the
Administrator64 -do- Sanction of

fresh and
revised building
plans for
lnstitutional
building,
Commercial
building, petrol
pumps and
residential
building above
2 Kanal as
approved bY

PAC (U)

65 do Grant of Pllnw
DPC level

20 days sDo (B) Assishnt
Estate Officer

Estate Officer

Estate Officer Seoetary
Estate

Adviser to the
Administratoroo do- Grant of

Occupation
Certificate upto
2 Kanal
(Residential,
lnstitutional and
Commercial
buildinos)

45 days

67 do- Grant of
Occupation
Certificate
above 2 Kanal
(Residential,
lndustrial &
lnstitutional
Buildings)
Petrol pumps
approved by
PAC(U)
Committee

-do- -do- dq,

(3) REGISTERING & LICENSING AUTHORITY

68 ReglEtsrlng &
Licenalng
Authorlty

lssuance of
Leamer
LicensE

0'1. day Branch
lncharge
(License)

Ofticer
lncharge

(RlA)

Secretary
Transport

69 do lssuance of a
new Driving
License

do- do, do-

70 -do- Addition of
another class of
vehicle to
Driving License

10 days do- do- {o-

71 Reglsterlng
& Llcenslng
Authorlty

Renewal of
Driving License

10 days Branch
lncharge
(License)

Ofticer
lncharge

(Rr-A)

Secretary
Transport

72 do- lssuance of
Duplicate
Driving License

10 days do- do- -do-

73 -do lssuance of
Conductor
License

10'days do- {G' do-

74 -do- Renewal of
Driving License
of other state

10 days do- do- -do-
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75 do- lssuance of
lnternational
Driving Permit
(rDP)

03 days omcer
lncharge

lnuA)

Officer
lncharge

(R1A)

Secretary
Traisport

Branch
lncharge

(Registration)

-do- do-
76 do- Registration ot

a new vphicle
1O Oays

(from the date of
receiving of file of new
registration of vehicle
from the ooncerned
dealer/agency)

77 do- lssuance of
Duplicate RC

10 days do do- de'

78 do- Transfer of
ownership of
vehicle within
state

10 days do- do- -do-

79 -do- Transfer of
ownership in
caso ofdeath
of owner

de. -do- -do-

80 do- Change of
address in
Registration
Certificate (RC)
of Vehicle
within State

10 days {o- {o. do-

E1 do- Endorsement of
Hypothocation
from RC

10 days do- -do- do

82 do- Terminauon of
Hypothecation
from RC

10 days -dc do- do-

83 -do- Alteration in RC
such as
Engine/Chassis
No./CNG kit No.

10 days {o- do- {o-

84 do- Re-assignment
of Registration
Mark insse of
Transfer from
other State

10 days do- -do- do-

85 Reglsterlng
& Llcensing
Authority

Renewal of
Certificate of
Registration of
a Motor Vehicle
(Non-
Transport)

10.days Branctt
lncharge

(Registration)

Officer
lnchaqe

(RLq)

Secretary
Transport

86 do- lssuance of
NOC to other
State

03 days do- do- io-

{41 MUNICIPAL CORPORAT]ON
87 Englneerlng

- Bulldlng
and Road

Rectilication of
potholed patoh
work

05 days S.D.E.
(B&R)of the

arca
concemed

s.E.(B&R) Chief
Engineer,
MC, Chd.

88 do- Clsaning of
back service
lanes

12 days do- do- do-

89 -do- Removal of
unidentified
debris (malba)
from MC land

07 days do- {o- {o-

90 do- Other misc.
complaints
such as setting
right of
kerbs/channels
, paver blocks,
cleaning of
road{erms
/kerbs/

10 days J,E.(B&R) of
the area

concemed

do- do-



4t-
channels etc

91 do- Road cut
permission
upto
Rs.10000/-

07 days E.E.(B&ruPH)
ofthe Area
concemed

s.E.(B&R) Chlef
Engineer,
MC, Chd.

92 do- Road cut
permission
more than
Rs.10000/-

20 days {o- do- -do-

93 Englneerlng-
Hortlculture

Pruning of
trees(Under 30
cm girth)

06 days s.D.E.(Hort.)of
the area

concemed

E.E(Hort) s.E.(B&R)

94 {o- Pruning of
trees(More
than 30 cm
oirthl

45 days {o- do- {o-

95 do- Removal of
dead/dangerou
dover grown
fallen trees

01 days do- {o- do

96 Ehglneerlng
- Electrlcal

Fault in street
lighUpark
lightdlndividual
oola slrael liohl

03 days S.D.E.(Electric
al) ofthe area

concemed

E.E.(Elec) do.

97 {o- t{eplacement
ofdamaged
oole

20 days do' {o- do-

98 do- Replacement
ofdamaged
bollards and
olobe liohts

10 days {o- -do- -do-

99 EngIneerlng

Publlc
Health

lssuance of
Temporary
Water
Connec-tion

05 days E.E (r'H)Ot
the area

concerned

s.E (PH) Chief
Engineer,
MC, Chd

100 do, lssuance of
RegularWater
Connection
(Upto 15 mm
femrle size)

05 days s.D.E (PH) of
the area

concemed

E.E(PH-2) SE (PH)

't0't do- lssuance of
Regular Water
Connection
(20mm to
40mm ferrule
size)

05 days E.E(PH-2) s.E(PH) uhiel
Engineer,
MC, Chd

102 {o- lssuance of
RqgularWater
Connection
(above 40mm
fenule size)

05 days s.E (PH) Chief
Engineer

Commissioner,
MC, Chd

103 {e' lssuancE of
Tertiary
Treated Water
Connection

10 days J S.D.E (PH) of
I the area
I concemed

E.E(PH-2) sE (PH)

't04 do, Conversion
from
Commercial
WaterTariff to
Domestic
WaterTariff

15'days E.E(PH-2) sE (PH) Chief
Engineer,
MC, Chd

105 do- Temporary/
Permanent
Disconnection
of Water Meter

03 days S.D.E (PH) of
the area

concemed

E.E(PH-2) SE (PH)

106 {o- Change of
Name for
Water
Connection

03 days -do- {o- do-

107 -do- Testing of
Meter (Fast or
Slow)

15 days do- do- {o-

108 {o' Checking of
Blocked/Leaka
ge of Water
Meter

02 days do do- do-

109 -do- Refund of
Water Meter
Securitv

30 days E.E(PH-2) s.E (PH) Chief
Engine€r,
MC, Chd

110 do- lssuance of
Plinth Level
Certificate

10 days {o- io- do-

,| do- Checking/
Challenge of
Meter Reading

nBiil

03 dayg u.u.E, (PH) of
the area

concerned

E.E(PH-2) sE (PH)
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112 do- lssuance of
new
connection for
shallow water
Tube well
connection for
non.Potable
DUmoses

30 days Chief
Engineer

c.M.c SecretarY
Local Govt.
Ghd. Admn.

E.E.(P.H)of
the

concerned
area

SE (PH)
113 do- REsolution of

Complaint of
low pressure
due to leakage
in the service
pipe/bloclage
from femrle

07 days J.E. (rn)or
the area

@n@rned

114 {o- Complaints
about muddy
/contaminated
water

02 days E.E.(PH) of
lhe area

concemed

s.E.(P.H.) Chief
Engin€or,
MC, Chd

1r5 Englneerlng

Publlc
Health

lssuance of
new sewerage
oonngclion
without road-
cut permission

E.E.(PH) of
the erea

conoemed

s.E.(F.H.) UNlel
Engineer,
MC, Chd

116 do- lssuance of
new sewerage
connection
with road-cut

28 days de. do- do.

17 do- Supply of
water tanker

01 day S^o.E (PH) of
the

Concemed
area

-do- -do-

'118 do- Resolving
Blockage/overfl
owing sewer
line

03 days J.E. (PH)of
the

Concerned
area

{o- do-

119 -do- Repair of
damaged
sewer lin€

08 days S.D.E. (PH)of
the

Concerned
area

do- {o-

120 {o- Removal of
blockage in
storm water
drainage
svstem

02 days J.E.(PH) of
the

Concemed
area

do- do-

121 do- Repair ofstorm
water
drains/replace
ment of
broken/missing
road gullies
and manhole
coverS

05 days J.E./S.D.E.
(PH) of the
Concemed

area

do' -do-

122 MOH
(Medlcal
Ofllcer
Health)

lssue of Birth
Certiftcate

07 days Registrar
(B&D)

Medical
Officer of

Health

Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissioner

123 do- lssue of Death
Certificate

07 days do- do- do-

124 {o- Addition of
name of child

10 days {o- 4o- -do-

125 -do- Coffection in
Birth certificate

14 days do- do- -do-

126 do- Correction in
Death
Certificate

14 days do. do- -do-

127 do- Non-
Availability
carlifieale

30 days {o- do- do-

128 -do- Cremation
Certificate

10 days {e' do- do,

129 {o- Permisslon for
keeping Pets

03'days sr(Ha) {e. do-

130 do. Permission for
slaughter
houses

16 days Suptd.
(Slaughter

House)

do- do-

13'l -do- Clearing of
Garbage from
Bins

02 days Sub-lnspector
atea

concerned

do- do-

132 {o- iiweeprng of
road

02 days {o- -do- do

133 Tax Branch
Sub{fflce
ManlmaJra

Change of
ownershifleas
e hoH rightr on
the basis of

30 days

\,.

Suptd(MM) Assistant
Commissioner/

Joint
Commissioner/

Commissioner
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-AdditionalCommissionerSale Deed/Gift
Deed/Transfer
Deed/Exchang
e deed'
(Manimaira)

Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissioner

-eommissioner

134 Tax Branch
Subofflce
Manlmalra

Change of
ownershi/leas
e hold rights on
the basis
lntestate death

-36-daYs aFcomPletion
of all documents + 30
davs extra tor Publication
of irublic notice(totrl 60

daYr)

supto(MM,

(Manimaira)
-ffiays antcomPletion

of all documents + 30

davs extra for Publication
of 

'Public 
notice(total 60

days)

4o- dq. {o-
't35 do- Change ot

ownershiP/leas
e hold rights on

ths basis of
Regd./Un'
Regd. Will
(Manimaira)

-do- do- do.
135 do- Change of

ownershiP/leas
e hold rights on

the basis of
Court
Deoee/FamilY
SettlemenVPar
tition Deed
(Manimaira) do- do-

37 do- Tonversion of
propertY from
residential to
commercial
(Manimajra)

30 days <lo-

do. do- do.
138 do- Allotment of

New
H.No./ShoP
No.
{Manimaira)

30 daYs

dG do- do-
139 do- tlo Objection

3ertificate for
Water/Eleclric:ity 6

Sewerage
connections/
No Dues
Certificate
rM:nimaira)

do- do. -do-
140 do- lssuance of

ownershiP
certificate
lManimaira)

30 days

do do-
141 Booklng

Branch
Permission to
stack building
material

01 day u5u-ll

do- dq. do-
142 do. Booking of

water tanker
ur say

do- do- do-
143 -do- Booking of

CommunitY
Centers /parks
(upto
Sector4T)

ur oay

i" do- {o-
144 do- 3boking of Parks

,Sector 47
rnwards &
rillaoae\

ul oay

do- do- do-
't45 do- Bool{ng ol

op€n spaces
under the
jurisdiction of
MC. Chd

1 day

Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissioner

Commissioner
146 Booklng

Branch
Refund caaes
of CommunitY
Centerc
/ParkdOpen
Space

25 days UDU-II

do' do- do-
147 do- Booking of

ground for
commercial
purposes in
Sector 17

circus ground,
Sector 34 and

03 days

148 do Permission for
Advertisement

15 days do- do- {e'

149 Estates
Branch

No Objection
Certificate for
transfer of
lease rights by

. 31 daYs

Itn

SO (Estate)
orAC(F&A)

-do- do-
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way of
sale/gif,/hmilY
tranefer deed/
exctrange deed

SO (Estate)
orAC(F&A)

Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissioner

150 do- Change of
otvner
ship/transfer of
leasehold
rights by waY
of Sale/gifU
transfer deed/

z0 0ay8

151 do- Transfer on the
basis of
lntestate
death( with
will/without
will)/registered/
unregistered

31 days {o- do- de.

do- do- do-
152 -do- Permission to zr qays

do- do- do-
153 do- lssuance of No

Dues
Certificate

zu oays

de. 4o- do-
154 do- Execution of

l6aso
deed/Deed of
oonvevanc6

z1 oays

155 do- Transfer of
property in
case of
Partnership
Deed/
Dissolution
Deed/Ghange
of Directors in
case of Private
Limited

31'days de' do- do-

't56 do- Transfer of
property on the
basis of court
decree and
Family
sgttlement

31 days do- do- {o-

157 do- Conversion
from lease hold
to freehold

60 days so (Estate)
orAC(F&A)

Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissioner

Commissioner

158 Colony
Branch

Supply of
Duplicate
Allotment
letter/possessi
on letter for
EWS

05 days suptd
(Colony)

Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissioner

Commissioner

159 do- Transfer of
ownership
rights, if any in
Death Cases in
Respect ofT-
Sites in
MkasNagar,Ma
uliJagran&
Sector 52-53

do- do- {o-

160 {o- lssuance of
permission to
mortgage T-
Sites against
Loan

21 days do- do- {o-

161 Llcenslng
Branch

lssuance of
New
Registration
CertificatdRen
ewal of
Registration
Certificate of
Pedal
Rickshaw/Load
ing Rehri

10'days Supdt
(Licensing)

do- dq'

162 do- lssuanc€/Rene
wal of Driving
License for
Pedal
Rickshaw/Load
inq Rehri L

{o- do- {o-
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Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissloner

-Comniissioner
163 -do- lssuance of

New License
/Reneuial of
License for
DhobiGhats

10 dayg DUPot
(Licensing

1U do- Renewal of
Rent Deed of
Old Book

10.days do- do- do-

165 do- lssuance/
Renewal of
HawkerdHand
Cart License

10 days
do-

do- -do.

166 -do- Disposal of
Traffic Challan
of Pedal
Rickshaw/
Rehri etc.

'10 days dq. do- {q.

167 do- Transfer of
Licenses in
Death Cases

20 days do- {o- do-

168 Tar Bnnch NDG
Clearance
Cartificaie

30 days Assistant
Collec'torTax

Chief
Accounts

Officer

do-

169 Fire Branch Fire rescue/
emerqency call

At once/lmmediatE
Adion

Station Fire
Officer

chiet Frrs
Officer

do-

170 do- lssuance of
Fire
incidenUoccur
ence reoort

10 days {o- do- {o-

171 do- lssuance of
Fire Safety
Certificate

30 days do- do do-

172 -do- Approval of
building
plarVdrawings

30 days do- {G' do-

173 Buildlng
Branch

Sanctioning of
Building Plan

40 day JE(Buld) SDE(Buld) Assistant
Commissioner/

Joint
Commissioner/

Additional
Commissioner

174 {o- lssuan@ ot
D.P.C.
Certificate

15 days do- {o- do-

'175 {o- Completiorv
Occupation
Certificate

15.days dq. do- do-

176 {o- NOC for
release of
EleciricityM/at
erlSewerage
connection

25 days {o- do- de'

177 do, Removalof
Dead Animals

02 days Concerned area
Sanitary lnspector

MOH {o-

r5) CHANDIGARH HOUSING BOARD
178 Chandlgarh

Houclng
Board

lssuance of No
Objection
Certificate for
transfer.of
lease rights:-
a) With

Consideration
b) Between

husband and
wife

c) Wthin blood
relation

20 days Branch Head
(AO)

Secretary Chief
Executive

Officer

Excludlng tne
period of
public notice

179 do. Mutation of
property on
the basis of:-

a) Sale
Deed/Transf
er Deed/Gift
Deed etc.
(for free hold
properties
only)

b) Deed of
transfer of
lease hold
riohts {in I,.,

{o- {o' do- Excluding the
period of
public notice
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case 0I lease
hold
froperties)

Secretary Chief
Executive

Officer

Excluding the
period of
public notice

180

't81

do- Transfer on
the bisis of:

a) lntestate
Demise

b)Registered
wilt

c) Probated Will

25 days tsrancn neaq
(AO)

-do- lssuance of
duplicate
copy of
allotrnent
letter,
possession
slip and
physical
possession
form

do- do- do- ixcluding the
reriod of
rublic notice

182 do- Conversion
from lease
hold to free
hold in
respec{ of
dwellino units

30 days do- do- do-

183 Chandlgarh
Houslng
Board

lssuance of
Allotment
letter
alongwith
physical
oossession

15 days Branch Head
(AO)

Secretary chrel
Executive

Officer

184 {o- lssuance of
No Dues
Certificates

15 days do- do- do-

't85 {o- lssuance of
Lump sum
paym€nt
certificate

15 days do- do- {e,

186 do- lssuance of
lnterest
component
cbilficate

15 days do- do- do-

187 {o- lssuance of
permission
for mortgage
of residential
and
commercial
properties of
CHB

25 days {o- {o- -do-

188 do- Refund of
Earnest
money or
other
deposits
made

30 days do- do- do- AS per terms
& conditions of
lhe scheme

(6)

+

HEALTH & FAMILYWELFARE

189 Health &
Famlly
Walfara

lssue of Birth /
Death
Certifie:te

Sub Registrar
Birth and
Deaths

Registrar Chief
Registrar

190 do, Addition of
Child's Name

14 days do- -do- do-

191 -do- Conection in
Blffr/Death
Certificate

14 days {o- {o- do.

192 do- uoPy ot Post
Mortem
Report(s)

03 days Senior
Medical

Officer l/C
Department

6f Emerdencv

Medical
Supdt.

Direclor
Health and

Family
Welfare

193 {o- GoPy of Post
Medico Legal
Report(s)

07 days do- {o- DHS

194 do- Thyroid
Fundion Test
Report(s)
(ELTSA)

02 days lncharge of
the Sec'tion

and lncharge
Laboratory

do- DH&FW

195 Laboratory Biochemistry
S6c{ion Test
Report(s)

trr,

01 day de' do- do- CPD samples
ndoor/
Emergency
SamDles
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't96

T67

do- Hematology
Section- Test
Report(s)

01 day lnctrarge of
the Sec'tion

and lncharge
Laboratorv

Meclical
Supdt.

DiIBdOT

Health and
Family

Welhre

OPD/hdoor
samples

-do- Bone Manow
Aspiration aM
Cytology Test
Report(s)

02 days d+ do do-

198 do- Microbiology
Section
Serology Test
Report(s)

01 day -do- do- do-

199 {c. MicfoDiology
Sec'tion Culture
Sensitivity Test
Repot(s)

03 days ln-drarge ol
the Section

do- do-

200 Laboratory cytology Test
Report(s)

01 day lndrarge of
the Sec'tion

Medical
Supdt.

DH&FW

201 {o- FMCTest
Report(s)

02 days {o- do- do-

202 Modlca!
Supdt

Hlstopathology
Test Report(s)

r4 days do- do- do-

203 do- Routine/
Special Stain
Test Report(s)

21 days do- do' -do-

2U do- All Emergency
Test Report(s)

01 day {o- -do- do,

205 {o- lllness Fitness
Certificate

01 day Medical
Supdt.

DHS IJnnclpal
Secretary /
Secretary

Health
206 do- ueruIcate to

Disabled
Persons for
Purchase of
motor-vehicles

03 days do. do- 4o-

207 {o- Medical
Certificate for
Admission to
Old Ase Home

07 days do- do- do-

208 do- Medical
Certificate for
Admission to
lnstitute for the
Blind

03 days {o- do- do

209 do- Meclical
Certificate for
availing
concessions in
Railwavs

03 days do- {o- do-

210 do- Medical
Certificate for
out-of-turn
House
allotment

{e do. do'

211 do- Medical
Certificatb to
Disabled
Persons for
Registration
with
Employment
Exchanoa

07 days do- {o- do-

212 do- Meorcal
Certificate for
Bank Pumasae

03 days do. do- {o-

213 do- Medical
Certificate for
availing rebate
in lncome Tax

07 days de' de. do-

214 {o- Medical
Certificate to
Disabled
Persons (Blind
and Ortho) for
facility of
Writer/Scriber

03 days do- do- do-

215 do- Medical
Certificate for
Amarnath lr ,^ 

ot-0"" .do- do- {o-
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do- Special
investigation
Radiology
Reports

02 days li-charge of
Deptt

Medical
Supdt.

DH&FW

30 days Food SafetY
Officer

'Designated'
Oflicgr

Under the Act

PrinciPal
Seoetary /
SocretarY

Health

233 Food SafetY lssuance ot
Registration
Certificate
under the Food
Safe$ and
Standards Act

'Designated'
Officer

Under the Act

Principal
Secretary /
Secretary

Health

Adviser to the
Administrator234 do- lssuance of

License under
the Food
Safety and
Standards Act

235 Drug lssuance/
Retention of
Drug License
for retall sale of
Allopathic/
Homoeopathic
l.)n rnq

30 days Dru9
lnspeclor

Drug
Controller

Principal
Secretary /
Secretary

Health

zJo do- lssuance/Reten
tion of Drug
License for
Whole Sale of
Allopathic/
Homoeopathic
Druos

45 days {o- {o- -do

237 -do- lssuance/
Retention of
Drug
Manufac,turing
License for
Allopathid
Homoeopathic
Druos

60 days do- do- -do-

238 {o- lssuance/
Rotention of
Manufaduring
Licens€ for
Cosmelics

60 days do- {e. {o-

239 do- lssuance/
Renewal of
Manufacturing
License for
Ayurvedid
Unani/Siddha
Drrms

90 days State
Licensing
Authority

DHS do-

240 Malaria IRS (lndoor
Residual
Spray)/
Fogging/
Anti-Larval
WorU
Mosquito genic
Survey

07 days Anti-Malaria
Officer/Epidemi

ologist
/Entomologist

Assistant
Director
Malaria

Diractor
Health &
Family

Welfare

241 Dlstrict
Famlly E
Welfars
Offlcer

Financial
Assistrance
under Janani
Suraksha
Yojna (JSY)

Programme
Officer RCH-ll

DH&FW Principal
Secretary /
Secretary

Health

242 Dlstrlct
Famlly &
Welfare
Officer

Financaal
Assistance
under Pradhan
MantriMatruVan
danaYoiana

30 days Nodal Offioer
PMM\AT

DH&FW Principal
Seoetary/
Secretary

Health

243 {o- lssuance of
new/provisional
Clinical
Establishment
Certificate undet
Section 15 and
Seclion 22 of
the Clinical Act,
2010

10 day lncharge
Clinical

Establishment
Act,2010

Director
Health &
Family

Welfare-cum-
DRA

{o-

244 do- lnsp€ctron ol
Applicants
place for new
MTP Center
under Sec'tion
5(E) ofthe
Medical
Termination of
Pregnancy Act,
1971 (Ac't 34 of

60 days

I*

District
Family

Wdfare
Officer

DH&FW do-
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Certificate of
Approval in
Form 'B'for a
New MTP
Center after
rectification of
the deficiencies
by the applicant
under Section
5(8) of Medical
Termination of
Pregnancy Act,
1971 (Act34of

Compensation;
(a) ln case of
death following
Sterilization,
(Family
Planning
Operation),
including death
during the
process of
Sterilization
Operation, in
Government
Hospital or
within 07 days
of discharge
from the
Hospital

(b) ln case of
death following
Sterilization
Operation
within 8 to 30
days from the
date of
discharge ftom
the Hospital

l

(c) ln case of Ifailure of
sterilization
operation
(d) ln case
complication
on account of
sterilization
operation
arises within
60days from
the date of
discharge from
the
Goverrynent

reported to the

Renewal of:
Ultrasound

Clinic/lmaging
Centre/Genetic
Counselling

Clinic /ART
Clinics or
Centers/lVF
Clinics or
Centers
/Sunogacy
Clinics or
Centers whicfr
includes place,
equipment &
employees
(concemed
Doctors) under
Pre conceptlon
& Pre Natal
Diagnostic

DHS-cum-
Appropriate

Authority
AdministratorSecretary /

Secretary
Health
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iii) Registration
of the

Manufaclurer/
lmporter Dealer,
and Supplier of
Ultrasound
Machinesi/

maging Machines
or any other
Equipment
capable of
detec{ing sex

rfihe foetus
:PC & PNDTAcT)

(iii) Permission to
use the above
said
Machines/Equip
ment's for
demonstration al
the Centers
registered under
the (PC & PNDT
Act)

249 do- Financial
Assistance
related to
Sterilization
(Family
Planning
Operation of
Male/Female)
PPIUCD.
PAIUD and
IUCD under
Family
Planning
Programme

30 days Distnct
Family
welfare

DH&FW Prinople
Secretary /
Seoetary

Health

250 State AIDS
Control
Soclety

HIV Testing
Report(s)

03 day Assistant
Director
(Quality

Manager / Lab
Services),
CSACS

Project
Director,
CSACS

(Chandigarh
State AIDS

Control
Society)

DHS

251 do- Elood
Transfusion
Services

01 day Assistant
Director
(Youth

Affairs)CSAC
s

Project
Director,
CSACS

do'

I7I DIRECTORATEOFAYURVEDA.YOGA&NATUROPATHY.UNANI.SIDDHA&HOMOEOPATHY
252 A.Y.U.S.H Bill verification

of Ayurvedic
Medical Claims

'16 days Nodal Officer
(AYU)

Deputy
Director

Ayurveda

Drreclor
AYUSH

253 -do- lssuance of
License to
Pharmaceutical
units ofASU-
(Ayurveda,
Siddha, Unani) ir
UT, Chandigarh

90 days Drug
Licensing
Authority

Director
AYUSH

Secretary
Health

(8) GOVERNMENT MEDICAL COLLEGE ANO HOSPITAL
254 AI

DepartmentB
of GMCH

Verification and
Reimbursement
of Medical Bills

21 Days Clerk HOD Director
Principal

255 do- lssue of
Chronic
Disease
Cedificate

21 Days do- -do- -do-

256 do- Medical
Reimburcement
Billof GMCH-32
Emolovees

90 uay Assistant
ControllerJ

Deputy
Controller

(F&A)

{o.

257 Dlsabllity Cell lssue of
Disability
Cerlificate

30 Days uoor0rnator
Disability Cell

HOD do

258 Forcnslc
Medlclne &

Medico Legal
Report / Post l, , 

o'o"" Head of
Concemad

Medical
Suoerintendent

-do-
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ToxlcologY Mortem Report Department

259 General
Medlclne

Case summary
/ LIC Claim
Files

10 Days Head ot
Concemed
Deoartment

Medical
Superintendent

Director
Principal

260 do- lnvestigaUon
Reports

05 Days Concemed
Faculty

Head of
Goncerned
Deoartment

do-

261 do- EEG / EMG /
NCV
Endoscopy
(ucr), LGr)
ERCP,

01 Day dq. do' -do-

262 -do- 24 Hrs. BP
Monitoring
(ABPM)

05 Days do- do- io-

263 do- Medical Leave /
Fitness
Ceriifcate

02 Days do- {o {e

2U do- Dialysis
Certificate

05 Days do- do. do,

265 TransfuElon
Medlclne

Blood
Grouping/
Cross Matching
Comb Test

03 Days Medrcal ano
Paramedical

staff

do- do-

266 Anatomy
Departmont

Body Donation 02 Days Associate
Professor

-do- -do-

zot do. Foetal
Autoosv

30 Days {o- do' do-

268 Medlcal
Record

Department
IMRD)

lssuance of
Birth & Death
Certificate

07 Days Sub-Registrar
Birth & Death

Medical
Superintendent

Director
Principal

269 {o- Conec'tion in
Birth & Death
Certificate

14 Days do- do- do-

270 dq. Addition of
Child Name in
Birth Certificate

10 Days de. do- do-

271 do- lssuance of
Medical Record

15 Days HOD MRD do- do-

272 {o- Retund of
Monev

05 Days do- do- do-

273 Blochemlstry
Departmsnt

Emergency
lnvestigations

01 Day Faculty / Lab
lncharge

Head of
Concemed
lLbarlment

do-

274 -do- Routine
lnvestioations

oPD - 03 Days
lndoor-01 Day

do- {o- de.

275 {o- Spec;ial
lnvestioations

07 Days do- do- {o-

276 Communlty
Medlclne

Deoartrnent

lnvestigation
Reports

05 Days MedicalOfficer
/ Faculty
Member

do- {o-

277 ENT
Dopartment

Disabrlrty
Certificate

15 Days Associate /
Assistant
Professor

do- do-

278 Cardlology
Department

lssuance of
Certiftcates like
Medical Leave
and Chronic
Certificates

15 Days Concemed
Faculty

do- do-

279 General
Surgery

Department

cas6
Summary/
lnsurance
Claim Files

20 Days Junior / Senior
Resldent

-do- do-

280 do- Medical
Leave/Fitness
Certificate

03 Days Concerned
Faculty

do- {o-

281 urology
Department

Medical
Certificates

07 Days Senior
Resident

do- {o-

282 N6urosurgery
Department

Gase
Summary/LlC
Claim Files

03 Days conoBrned
Faanlty

do- {o-

283 MlcroDlology
Department

Mycology
Smear (KOH),
Gene Xpert,
Gram Stain,
Ziehlneelsen
Stain

on Duty
Demonstrator

do do-

2U do- Stool Routine &
Parasitoloqv

02 Days do- do- do-

285 MlcroDlology
Department

unn€ culture,
Pus Culture,
Stool Cultura.

03 Days

1,, ,

do- do- do-
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(c) uRBAN PLANNING & CHTEF ARCHITECT',S OFFICE ,. , . , -
314 Chlst

Archltect
Supply of
Building
Plans
(Architecture
control)

5 days Divisional
Town Planner

SeniorTown
Planner

Chief
Architect

315 do- Supply of
Zoning plans

3 days do- do- do,

,16 c- n Level ays do- do- do-

{t0t DIRECTORATE OF HIGHER EDUCATION
317 Hlgher

Educatlon
Bonafide
Certificate

07 days Principal,
Govt./Aided

College

Dirgctor
Higher

Education

Prlncipal
Secretary
Education

318 .do- Character
Certificate

07 days do- do- do-

319 -6o. A$estation of
documents
for Bus Pass

07 days {o. -do- do-

(11) DIRECTORATE OF SCHOOL EDUCATION
320 School

Educauon
Duplicate
Certificate
(oT/ETT/NTT/
Middle
Standard)

Deputy
Registrar

Examination

Deputy
Direc{or
School

Education

DirBctor
Sctrool

Education

Subjecl to
submission of
OT€riental
fraining/
ETT-
Elementary
feacher.
Iraining/
Nfi-Nursery
Ieacher
lraining
application
rcmplete in all
esoects-

321 do. Verification of
Certificbtes
(oT/ETT/NTT/
Training
equivalent to
B.Ed) Middle
Standard

20 days de. do- {o-

322 -dG Sctrool
Leaving
Certificate

10 days PrincipaU
Headmaster/
Headmistress
of Govt./Aided

School

District
Education

Officer

Depury
Director
School

Education

323 {o- Duplicate
Certificate

20 days {q. do- {o- Other than
Board Classes

324 do- Verification of
Certificates

20 days do- {o- do- do-

325 {o- BonaficlE
Certificate

07 days do- do- do-

(12) POLICE
326 Pollce Heacnrng

scene of
offence on
information

05 Minutes Duty Officer
Control Room

DSP/PCR ssP Excluding the
ioumey time

327 {o- Supply of copy
of F|FI/DDR by
Police Station
to the
Complainant

01 Hour SHO SDPO do

328 do- Registration of
a complaint by
way of DDR or
FIR and
Supply of
copy thereof
by the Police
Station to the
Ccimplainant

30 Minutes do- do- do-

329 -do- Disposal of a
complaint at
Police Stations

30 days {o- do- do

330 {o- Passport
V.rltloatlon h.,- ':*,.

{o. {c. {e'
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331 Police (Servlceg

recelved
through
Dlstrlct
Maglstratelve
rification for
grant of NOC
for Petrol
Pumps, Gas
Agencies,
Hotels, BarV
Verification of
Security
Agencies/
Verification for
First Entry into
Govemment
Service/
Veriftcation for
Arms License/
similar kind of
other
Verification
Senrices

1 5 days sHo SDPO ssP

332 do- Kegrstrauon &
Supply of
Missing
Person Report

01 Hour do- do- do

333 do- Kegrstratron &
Supply of copy
of Report
regarding
Missing of
documents,
Mobile Phones
etc.

30 Minutes do- -do- {o-

334 do- Supply of
Postmortem
repori afler
receipt hereof
from the Medica
Officer

02 days {o- {o- do-

fi3) DEPARTMENT OF SOCIAL WELFARE, WOMEN & CHILD DEVELOPMENT
33s Department of

Social
Welfare,

Women &
child

Develooment

Pension to
Disabled
Persons

30 days. Superintendent Director
Social

Welfare

secretary
Social

Welfare

Subject to
lulflllment of
eligibility
criteria and
availability of
funds

336 do- Assistance to
physically
Handicapped
for Purchase of
Aids

60 days do- do- do' {o-

337 do- Petrol Subsidy
to Pergons with
Disability

Nodal Officer
(Disabllity!
Res€arch

Officer

{o' do- do-

338 {o- unemployment
Allowance to
Persons with
Disabilitu

30 days do- {o- {o- {o-

339 do- Frnanctal
Assistance for
lnter€aste
Marriages
(Centrally
Sponsored
Scheme)

30 days Research
Officer

do' -do- {o-

340 do- Penston to
Wdows
/Destitute
Women

30 days Superintendent do- do- do-

341 do- Frnancral
Assistance to
Dependent
Children of
Widows
/Destitute
Women

30 days. Research Officer -do- do- -do-

342 Department of
Soclal

Welfare,
Women &

child
Development

Financial
Assistance for
Maniage of
Daughtcrs of
Wdows and
Destitute
Women
belonging to
Schedrrled

30 days

[,,^

Research
Officer

Drrector
Social

Welfare

secretary
Social

Welfare

Subject to
fulfillment of
eligibility
criteria and
availabillty of
funds
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Officer Social
Welfare

SecrotarY
Social

Welfare

Ito
lnt of
ly
and
ility of

Pension

Senior Citizen
ldantilv Card

do- {o- -oo-

INTEGRATED
CHILD

EVELOPMENT
SERVICES

Assistance
under
'HamariBeti'
Scheme

60
Development
Projoct Officer

Director Social
Welfare

Assistance
under
'ApniBetiApnaD
han' Snhema

CHILD & 'T10N
u7

(Ghandlgarh
chfld &
wom9n

Development
Gorpontlon

I lmltadl

women of
economically
weakerseclions
under Direc{ &
Margin Money
Snlrcma

ueailng
Assistant Director

346 de, Loan Cases of
persons with
disabilitv

30 days {o- -do- -do-

349 do, Application
processing for
Training in
Vocational
Courses to
Women
(Economically
weaker.
Sections)

15 days do Company
Secretary

-do- Selection
subject
to availability
of seat for
batch

350 4o- Application
processing for
Admission in
Senior Citizens
Home,
Sec-43,

Chandioarh

10 days do- do- do- do-

351 do. Application
processing for
Admission in
Working
Women
Hostel,Sec-24,
Chandioarh

20 days do' do. de. -do-

352 {o- lssue of No Due
Certificate
/No Ot{edion
Grtificatoof
all Loan
Schamas

30 days do- do- do-

(15) 9HANDT6ARH scHEDiJLED cAsrEs, BAcKwARD cLAssEs & MtNoRtrtEs FtNANctAL & DEVELoPMENT

CORPORATION LTD r :: : I

353 Chandlgarh
Scheduled

Casto8,
Backward
Classec &
Mlnorltler
Flnanclal &

Development
iornoteilon Ltd

Loan Cases of
Scheduled
Castes,
Backward
Classes &
Minorities,
&SafaiKaramch
aris

30 days Dealing
Assistant

A.C(F&A) Managing
Director

354 Chandlgarh
Scheduled

Castes,
Backward
Claeseg &
Mlnorltles

Flnanclal &
Development

3orporaUon Ltd

Application
processing for
Training in
vocational
courses to
Scheduled
Castes,
Backward
Classes &
Minorities,
&SafaiKaramch
aris

20 days Dealing
Assistiant

company
Secretary

Managing
Director

Selection
subject
to availability
of seat

355 {o- Applicatron
processing for
Admission in 1,. ,-'0.0""

de. {o- do- d0-
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4e-
issued at
Sampark
Centers for
other routes

Center
lncharge

(T8) FOOD&SUPPLIESANDCONSUMERAFFAIRSANDLEGALMETROLOGY

375 Food &
Supplles

Enrolment
under Direcl
Benefit
Transfer (DBT)
Scheme

10 days Asslstant
Food &

Supplies
Officer

Distnct Food
& Supplies

Officer

Additional
Director Food

& Supplies

376 io- Addition/
Deletion of
mernbere

M days Goncemecl
Area

lnspector

do- do-

377 do- unange ol
Addresg

04 days {e. do. {o-

378 do- Change of
Head of Family/
change of
name

0z oays {e, dq, {e,

379 4o- Surender from
DBT Scheme

02 days AssEtant
Food &

Supplies
Officer

do- {o-

380 Legal
Metrology

wng

Standardization
of commercial,
Weights &
Measures in the
Working
Standard
Laboratorv

01 day lnsp€ctor
Legal

Metrology

Additional
Controller,

Legal
Metrology

c0ntroller
Legal

Metrology

381 do- Verification and
Stamping of
Weights and
Measuring
lnstruments

01 day {o. {o- do-

382 {o- lssue of
Licenses to
Manufacturers/
Repairers,/
Dealers of
Weighs and
Measuring
lnstruments

do- do- do-

383 Lsgal
Metrology

wng

Renewal of
Licenses of
Manuhcturers/
Repairersi/
Dealers of
Weights,
Measures,
Weighing and
Measuring
lnstruments

lnspeclor Legal
Metrology

AddiUonal
ControllEr,

Legal
Metrology

uontroller Legal
Metrology

384 do- Registration
Certificate as
Manuhdurer/
Pad<er/
lmporter

30 days do, -do- do-

(re) FORESTS & WLDLIFE
385 Forests &

Wldlife
Comments/
Reports of
District
Magistrate
Regarding
grant of Arms
License to the
Aoolicants

15 days uoncerned
Range
Forests
Officer

Deputy
Conservator
of Forests

Chief Wldlife
Warden/Chief
Conservator of

Forests

386 {o- ApprovaUdisap
proval to a tree
cuttino orooosal

10 days {o' {o- .dG

387 do- Wildlife
Patrolling (Man
Animal Conflicl)

{o. do, do-

@TMENT
388 Labour

Department
Registration of
shops and
commercial
establishments
under the Punjab
Shoos and

15 days

)tn,

Shop lnspector
ofconcemed

area

Chief Inspector
of Shops-cum-

Assistant
Labour

Commissioner

Labour
Commissioner
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commercral
Establishment
Act. 1958

389 do- Renewal ot
Registration
Certificate under
the Punjab
Shops and
Commercial
Establishments
Act, 1956

15 days Shop lnspeclor
of concerned

arca

Chief lnspector
of Shops-cum-

Assistant
Labour

Commissioner

Labour
Commissioner

390 do- Approval ot
Building Plane
of Facilories
under the
Factorieg Act,
.t04R

45 days Acldl. chtet
lnspec{or of

Fac{ories-cum-
Assistiant

Labour
Commissioner

chtet lnspedor
of Factories-
cum Labour

Commissioner

Secretary
Labour

391 de. lssuan@ of
Factory'License
under the
Factories Ad,
1948

30 days do- {o- .do-

392 do- Renewal of
Fac'tory License
under the
Factories Act,
'ts48

30.days do. do- do-

393 do- lssuance of
Registration
Certificate
under the Motor
Transport
WorkersAcl,
196'l

30 days Chief lnspector
of Motor

Transport+um-
Assistant

Labour
Commissioner

Labour
Commissioner

do-

394 do' Renewal of
Registration
Certificate
under the Motor
Transport
Workers Ac1,
't961

30 days do- -do- do-

395 Labour
Department

lssuance of
Registration
Certificate to
the Principal
Employer under
the Contract
Labour Acl,
't970

Licensing
Officer-cum-

Assistant
Labour

Commissionei

Registering
Officer+um-

Labour
Commissioner

sesetary
Labour

396 do- lssuance of
License to
Contrac-tors
under the
Contract
Labour Ac1,
1970

30 days {o- de. {o-

397 do- Hon€wal ot
License of
Contractorg
under lhe
Contract
Labour Act,
1970

30 days do- do- -do-

398 {o- Registration of
Construction
Workers under
the Building
and Olher
Construction
Workerr
(Regulation of
Employment
and conditions
of Service)Act,
1996

07 days t{egistering
Officer

(cBocw
Board)-cum-

Assistant Labor
commissioner

secretary
(cBocw

Board)-cum-
Labour

commissioner

Chairman
(cBocw

Board)-cum-
Secretary

Labour

399 do Registration of
Contractors
under ths
Building and
Other
Construction
Workers
(Regulation of
Employment
and conditions
of Service)Act.

30 days

1,. " ,

do- do- do-
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1996
400 do- Grant of

benefits under
various Welfare
Scheme under
the Building
and Other
Construclion
Wo*ers
(Regulation of
Employment
and conditions
of Service)Acl,
1996

Joint Secretary
(cBocr / B)-

cum-Assistant
Labour

Commissioner

Secretary
(cBocw

Board)-cum-
Labour

commissioner

Chairman
(cBocw

Board)-cum-
Secretary

Labour

401 -do- Grant of
beneftts under
various Welfare
Schem€s under
the Punjab
Labour Welfare
FundAct,'t965

30 days secretary
(LWBlcum-

Assistant
Labour

Commissioner

Welfare
Commissioner
(LWBfcum-

Assistant
Labour

Commissioner

do,

(211 AGRICULTURE

402 Dlrector
Agrlculture

hse€[icidey
Pesticides
Lioenee to the
applicants
under the
lnseclicide
4ct,1968

30 days Licensing
Officer as

provided u/s 12
of the

lnsecticides
Act,1968

Director
Agriculture

Secretary
Agriculture

403 do- AdditioilAmend
ment of item(s)
in the license
for lnseciicides

20 days Licensing
Officer

-do- {q,

404 do- Change of
firm's Name/
Proprietorship/
Premises
(Pesticide)

20 days {o do- {o-

405 do- lssuance of-
Duplicate
License of
lnsecticides/Re
newal of
License for sale
rf lnseclicides

do- do- do-

l22l SPORTS

406 Sports
Department Various Stadia

.ru oays Junior
Assistrant

concemed

Distrid Sports
Officer, U.T.,
Chandioarh

Director
Sports U.7.,
Chanr{iaarh407 -do- user/

Membership in
various games

07'days {o- do- {o-

408 do- schotarship in
various games

oays {o- {o' do

409 do, lssue of
Gradation
Certificate in
various oames

90 days {o- -do- .do-

l?1
41C

} , ANIMAL HUSBANDARYAND FISHERIES

Anlmal
Husbandry

and Flsherlee

mortem Reporl
of animalVbirds

oays Veterinary
Officer

Joint Director
(AH & F)

oireclor
(AH & F)

411 -do- lssue of HeEiG-
Certificate of
birds

ur qay do- -do- do-

412 {o- lssue of HEaiG-
Certilicate of

03.days
lr

{o- -do- {G
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Animals (pets
and large
animals)

01 day VeterinarY
Ofiicer

Joint Diredor
(AH & F)

Diredor
(AH & F)413 do- lnternational

and Domestic
Animal
Transpori
Certificate

do- do- -ilo.
414 do- Verification

regarding
Vaccination of
pet Dogs for
getting .

registered with
Municipal
Corporation,
U.T,
Chandigarh

Vetefinary
lnspec'tor/
Veterinary

Officer

Joint Diredor
(AH & F)

Direclor
(AH & F)415 Department oI

Anlmal
Husbandry

and Flsherles

Attendance of
Emergencies

01 day

4'.16 do- Attendance of
Routine Cases

01 day de. do- do-

Veterinary
lnspeolor

Veterinary
Officer

Joint Direclor
(AH)417 Prophylactic

mass
vaccination of
animals
againsl
dreaded
contagious
diseases

07 days

-do- do- do-
418 do- Prophylacilc &

post bite Anti-
rabies
vaccination

01 day

419 -do- lssue of
Vaccination
Certificate of
Animals

01 day Veterinary
Officer

Joint Direclor
(AH)

Director (AH)

420 do- lssue of
Vaccination
Certificate of
Birds

01 day do- -do- do-

421 {o- Artificial
lnsemination of
Cows and
Buffaloes to
improve the
existing germ
plasma and to
increase
oroduc'tivitv

01 day Veterinary
lnspec'tor/
Veterinary

Officer

-do- do-

422 de' lssue of
Licenses to
public fgr
angling at
Sukhna Lake
as a'sport
Ac'tivitv'

01 day Veterinary
lnspec'tor

Joint Direclor
(AH & F)

Director
(AH & F)

e$ zLA SAINIK WELFARE OFFIGE , = = , ,,
423 Zla Salnlk

Welfare
Offlce

(zswo)

Gallantry
Awards
(Financial
benefits subject
to submission
of all

02 month z.s.w.o, u.r
Chandigarh

DC Office Home
Secretary

Chandigarh

424 do- lssue of
certificates of
various types of
ESM/widows &
their
deoendents

02 hours Welfare
Organizer

z.s.w.o DC Office

425 {o- Field
verification

03 days Welfare
Organizer/

Field
lnvestioator

Sr. Asstt z.s.w.t,

426 do- Pension cases
io be submitted
to the
concemed
Records Offtce

01 day Clerk do. do-

427 do- lssue of ldentity
Cards

-,1r,^ 

o'j"'" Field
lnvestigator

do- do-
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(25) REGIONAL EMPLOYMENT OFFICE
428 Reglonal

Employment
Offlce

Registration of
applicants

01 day Employment
Officer

Sub-Regional
Employment

Officer
(PH Cell)

Regional
Employment

Officer

This
department is
working as per
guidelines of
National
Employment
Service
Manual
(NESM)
issued by the
Direclorate
General of
Employment,
Government of
lndia

(26) PUNJAB ENGINEER|NG COLLEGE
429 PEC

(PunJab
Englneerlng

Colleoe)

Bonafide
Certificate

02 days Assrstant
Registrar

(Academica)

Dean Academic
Affairs

Director

430 {o- No Objection
Certiftcate

04 days de. {o- do-

431 do- Transcripts 04 days do- -do- do
432 .do. Character

Certiftcate
il days {o -do- {o-

433 do- Bus Pass
Attestation

02 days {o- do- do-

434 do- Duplicate
Degree

15 days do- do- do-

435 do- B.Tech./
M.Tech:/ Ph.D
Provisional
Deoree

15 days {o- -do- -do- After approval
of final result

436 {o- Duplicate
Marksheet

03 days do- {o- do-

437 -do- Migration
Certificate

04 days do- -do- do-

438 do- Anestation of
ScholarshipFor
m

04 days do- -do- -do-

439 {o- Certificate of
Scholarship

O4 days do {o- do-

440 do- Anyother l--------olEays
rolated to I

Sctrolarahip I

do- do. {o-

441 {o- Education
Verification UC:/
PGi/ Ph.D

02 days I do- do- -do. I Aftei-
I receiving of
I requisite fee

442 {o. I AnV other
J personalized

I document

(X days -do- {o- do-

,,271 CIVIL ENGINEERING
443 Electrlcity Rectification of

Fuse blown-
out or MCB
Tripped

Urban area: Wthin 4
hours
Rural area:
Within 8 hours

Concerned
Lineman/Compl

aint Centre
lncharge of the

shift

SDO CGRF

114 {o- Rectification of
Service Line
Broked service
Line snapped
from tha oole

Urban area: within 6 hours
Rural area:
Wthin 12 hours

Concerned JE [ --{o- {o-

445 do- Fault in
distribution
line/system

Rectification of fault and
thereaft er restoration of
normal power supply within
12 hours
Temporary supply to be
restored within 4 hours
from alternate source

do- do- do,

446 do- HTuainiEiteE- Reclification of fault within
12 hours Temporary
restoration of power supply
within i, harrni

{o. do- {o-

447 do- Breakdown of -
und€rgrcuM 0cablE I

r(ectification of fault within
24 hours of occunencc of
bprk down after obtainino

do- do- do-
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Temporary restoraUon of
supply within 4 days

Urban area:
Wthin 24 hours for
Replacement of failed
transformer
Rural area:

Within 48 hours
Temporary restoration of
supply through Mobile
transformer or
another backup source
Urban area: within 8 hours

transformer
failed/burnt

grid(33 l(V or
66 l(/ or 110
K/) Sub station

supply: within 48 hours

Restoration of supply from
alternate source: within 6
hours

rddmg may
carried out

plan to be intimated
to the Commission:
within 72 hours

(b) Rectification to be
completed within the
time frame
approved by the
Commission

(c) REstoration of
eupply from
alternate sourc6:
within 6 hours

power
transformer

supply due to scheduled
outages, other than the
load-shedding, shall be
notified by the licensee at
least 24 hours in advance
and shall not exceed 12

hours in a day

no e)eansion or
enhancement of network is
involved:

(a) For LT System:
within 15 days

(b) For HT System:
within 30 days

lf upgradation of
distribution system is

complaint: Within 30 days
The licensee Shall check
the meter and if needed,
the meter shall be

On receiving the
complaint Within't5 days
The Licensee shall test the
meter and if needed, the
meter shall be replaced

bypassing the burnt meter
the Licensee shall restore
supply:within 6 hours,
and new meter shall be
provided: within 15 days
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heir cles

do- Load reduction 30 days SDO XEN iRF

-iou do- Chango of
category

10 days do- {o- {e.

461 4o- shifting ot
meter/service
line etc

(a) One month for giving
the estimated amount
to the consumer for
shifting

(b) Wilhin one month of
the consumer
depositing the
estimated amount as
mentioned above

{o- {o- do'

462 do- qomplalnt on
billing

07 dayg Concerned
ARA/RA

sDo io-

463 do- Request tor
reconnection

05 days Concemed JE do- do- ln case
consumer
requests for
reconnection
within a period
of six months
after
disconnection,
the licensee
shall
reconnect the
consume/s
installation
within 5 days
of payment of
past dues and
reconneclion
oharges

464 {o- Gonsumer
wanting up to
date bill

07 days {o- {o- do- Licensee to
carry out
special
reading and
prepare final
bill, including
all arrears up
to the date of
billing within 7
days

465 Gtv[
Englneerlng

Road Cut 30 days sub Dlvisional
Engineer ofthe
area concemed

ExEcufvs
Engineer

superintending
Engineer

466 (Hortlculture)
Engineering
Department
(Horticulture
Division No 2),
UT,
Chandigarh

Pruning of trees
(under 30 un
girth)

ALO/SDE
(Hort.) of area

concemed

Executive
Engineer
(Hort.)

supenntending
Engineer

467 do- Pruning of
trees(more than
30 cm oirth)

45 days do- {o- {o-

468 -do- Removal of
dead/
dangerous/
over grown
trees

30 days {o- {o- do-

469 do' Removal of
fallen trees

1-2 days -do- Executive
Engineer

do-

470 Electrlcal Eme€ency
Complaint of
partially no light
in the house

01 day Junior Engineer Executive
Engineer

sup€nntendtng
Engineer

471 do- Ma,l0r
breakdown of
electrical
supply due to
fault in main
board and
wiring

02 days {c {o- do-

472 do- Replacement of
defective
material

03 days

,lrr ,

Junior
Engineer/

Sub Divisional
Enoinmr

do- {o-



45'
do- Minor repair of

slectrical
installation/
renovation of
partial faulty
installation

Junior
Engineer/

Sub Divisional
Engineer

Executlve
Engineer

Superintending
Engineer

474 do- R6paiil
replacement of
existing
systern/fittingV
New Provisiory'
addition/
alteration. The
replacemenV
complete
renovation shall
be canied out
only if permifted
under CPWD
norms

a) Submitting of Estimate
within 10 days

b) The work shall be
canied out within 45
days after receiving of
Administrative
Approval

do- do- do-

(28) EXCISE AND TN(ATION

475 Exclse &
Taxation

Grsnt of
Registration
Certificate
under GST Act

Excise &
Taxation
Officer-cum-
Proper Officer

Adclttlonal
Excise &
Taxauon

Commissioner
IGST Aooaal)

Anacneo Yum
Punjab GST

Tribunal

476 do- Amenclments in
GST
Registrdtion

15 days do do- do-

477 4o- Refund of GST 60 days {e' {o, do-

478 do- L-42 Permit 07 Cays Excise &
Taxation
Officer/Asstt.
Excise &
Taxation
Commissioner/
Colleclor
(Excise)

Excisa &
Taxation

Gommissioner-
cum-Financial
commissioner

Secretary
Excise &
Taxation

479 do- L'50 Permit 07 days do- do- do

480 do- Online Local
Liquor Permits

03 days {o. do- {o,

481 -do- Permission to
serve Liquor in
a maniage or
banquel hall to
a fundion
holder '

07 days do- do- do-

482 do- Permit for
industrial
Alcohol to
Chemical
lndustries etc.

07 days {o- do- do-

483 do- Bar license to
clubs/
Restaurants

15 days after recervrng
NOCs from SP office,
Estate office and MC
office

Excise and
Taxation
Officer (Excise)

Assistant
Excise &
Taxation
Commissioner

Collector
(Excise)

Letter for
obtaining
NOCs shall
be sent within
03 days.

4U {o. Beer Bar/
Drought Beer
Bar Lioense

do- -oo- {o- .do- do-

485 {o- Halt Liquor Bar
License

-clo -do- do- do- do.

486 do- License to
Maniage
Palaces/
Banquet HallV
Community Hall
etc for serving
liquor

07 days do- do- do- do-

(i) The time fixed for delivery of services will start from the date of submission of application alongwith all
the requisite documents/paperc, corect & complete in all respects.
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(ii) For all purposes with regard to implementation of the Punjab Right to service Act, 2011 and the Punjab

Right to service tarlriml.11 ict,2014 as extenoea t6 unioi Territory of Chandigarh, Head of the

fiipiriment snaf f bi ine NooaiOmier wnose services are notified under the Act(s) ibid.

Chandigarh, dated
the 05.10.2020

Endst. No.. 28t67t1-t+ (11\-2o2ot I 0 $13

Administrator
Union Territory
Chandigarh

Dated: ofJrof >o2-o

Copy is fonrvarded to all the Administrative Secretaries/Heads of Departments/Heads of

Boards/ Corporatbhs for informaUon and necessary action.

SecretarllPersonnel

Endst. No.. 28t67t1-tH ('t1)-2o2ot l0 81Y

for Admihlstrator
Union Te[iEry, Chandigarh

Dated of/ro l-^
A copy is forwarded to the Commissioner, Chandiggrh Righ! !o_ Service Commission

w.r.t letter nos.p5icnrsc/2020/92 dated 22.06.2020, PS/CRTSC/2020/95 dated 01.07.2020,

PS/CRTSC/2020/103 OiteO S0,02.2020 and, PS/CRTSC/20201104 dated 06.08'2020 and for

information'and necessary action.

Secn
forAdmlhi,

tpu, Chandigarh


